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THE VERIZON TELEPHONE COMPANIES

ACCESS SERVICE

General Regularions (ConE'd)

2.4 Payment Arrangements (Cont'd)

2.4.1 Pal'rnent of Rates, Charges and Deposits (Cont'd)

(B) (Cont'd)

(3) (Cont'd)

TAR]EE E.C.C. NO. 1

3rd Revised Page 2-29
Cancels 2nd Revised Paqe 2-29

(r)

(b) (Cont'd)

(I) the highest interest rate (in decimal value)
which may be fevied by law for commerciaf
transactions, for the number of days from
the payment date to and including the date
that the customer actually makes the payment
to the TelePhone ComPanY' or

(II) 0.00024657 per day, for the number of days
from the pa'yment date to and including the
date that the customer actually makes the
Pa\ment to the TelePhone ComPanY'

(c) BiIIing DisPutes

(1) A good faith dispute requires the customer
to provide a written claim to the Telephone
Company. Instructions for submitting a

dispute can be obtained by calling the
nifi:-r.q inquiry number shown on the
.lr"to*6r's 

-bi11 
, or, bY accessing the

Telephone Company website also shown on the
custtmer's fiit.- Such cfaim must identify
in detail the basis for the dispute' and if
the customer withholds disputed amounts' it
must identify the account number under which
the bill has been rendered, the date of the
nitf, and the specific items on the bill
being disputed to permit. the Telephone
a;;p;"y tb investigate the merits of the
disPute.

(2) The date of the dispute shall be the date on

which the customer iurnishes the Telephone
Company the account lnformation required by
seciion 2-4.7(B) (3) (c) (1) above'

I s sued under Transmittal No. 853)

6, 200'l

Vice President,
1300 I Street, NW,

sffective: SePtember 21 , 2007

Eederaf RegulatorY
Washington, D-C.20005

Issued: SePtember
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THE VER]ZON TELEPHONE COMPANIES TARIFF F.C.C. NO. 1

1st Revised Page 2-29 -7
Cancels Orlginal Page 2-29.7

ACCESS SERVICE

General Regufations (Cont'd)

2.4 Payment Arrangements (Cont'd) (T)

2.4.7 Pa)rment of Rates, Charqes and Deposits (Cont'd)

(B) (Cont'd)

(3) (Cont'd)

(c) Billing DisPutes (Cont'd)

(3) The date of resolution is the date the
Telephone ComPanY comPletes the
i-..aarr^ation and Credits the Customer'SIllvEs Lr9
account.

(4) In the event that a billing dispute
concerning any charges billed to the
customer by the Telephone Company is
resolved in favor of the Telephone Company,
any pa\rments withheld pendlng settlement of
the dispute shalf be subject to the late
payment penalty set forth in (b) preceding'

I
I
I

Issued: SePtember 6, 2001
(Is d under Tran

Vice Presldent,
1300 I Street, NW,

mittal No. B5

Federal Regulatory
Washington, D.C.20005

Effective: SePtember 27, 2007
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THE VER]ZON TELEPHONE COMPANIES

ACCESS SERVICE

General Regufations (Cont'd)

2 .4 Pa\.,rnent Arrangements (Cont t d)

TARIEE E.C.C. NO. 1

3rd Revised Page 2-30
Cancels 2nd Revlsed Page 2-30

(r)

2.4.1 Pa)rment of Rates, Charges and Deposlts (Cont'd)

(B) (Cont'd)

(3) (Cont'd)

(c) (Cont'd)

(5) If the customer pays the bill in full by the
payment due date, and fater initiates a
br1llng dlspute within ninety days of the
payment due date, penalty lnterest may be
applicable.

a) If the billing dispute is resolved in
favor of the customer, the customer
shall receive a credit from the
Telephone Company. This credit will be
an amount equal to the disputed amount
resolved in the customer's favor tlmes a
penalty factor. The penalty factor wifl
apply from the date of the customer's
payment through the date on which the
credit for the disputed amount is posted
to the customer's account- The penalty
factor shaff be the lesser of:

(I) The highest interest rate (in
decimal vafue) which maY be levied
by law for commercial transactlons,
for the number of daYs from the
first date to and incfudinq the
last date of the Period involved,
or

(1I) 0.00024657 per day, for the number
of days from the fj-rst date to and
including the last date of the
period invofved.

b) If the dispute 1s resofved in favor of
the Telephone Company, neither a late
payment charge nor a penalty interest
charge is aPPlicable.

(Tssued under Transmittal No. 853)I
I
I

Issued: September 5, 2001

Vice President,
1300 I Street, NW,

Effectlve: SePtember 2t, 2407

Federal Regulatory
Washington, D.C.20005
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THE VERIZON TELEPHONE COMPANIES

ACCESS SERV]CE

General Regulations (Cont'd)

2.4 Pa)rment Arrangements (Cont'd)

TARIEF F.C.C. NO. 1

3rd Revised Page 2-31
Cancefs 2nd Revised Page 2-31

2.

(r)

2.4.7 Pa\rment of Rates, Charges and Deposits (Cont'd)

(B) (Cont'd)

(3) (Cont'd)

(c) (Cont'd)

(6) If the customer pays the bill in full by the
payment due date, and later lnitiates a
billing dispute after ninety days of the
payment due date, penalty lnterest may be
applrcable.

(a) If the billing dispute is resolved ln
favor of the customer, the customer
shall receive a credit from the
Telephone Company. This credit w111 be
an amount equal to the dlsputed amount
tlmes the penalty factor. The penalty
factor will apply from the date of the
dispute through the date on which the
erodit i< nn5lgd tO the CUStOmerrSu rJ yv!

account. The penalty factor shall be
the lesser of:

(I) the highest interest rate (in
decimaf value) which may be levied
by law for commercial transactions,
for the number of days from the
first date to and including the
fast date or the period lnvolved or

(II) 0.00024657 per day, for the number
of days from the first date to and
including the fast date of the
nari ad j fVOIVed.yur fvv ar

(b) If the dispute is resolved in favor of
the Telephone Company, neither a late
payment charge nor a penalty interest
charge is applicable.

(Issued under Transmittal No. 853)I
I
I

Issued: September 6, 2001

Vice President,
1300 I Street, NW,

Effective: September 2Lt 204'l

Federal Regulatory
Washington, D.C.20005
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THE VERIZON TELEPHONE COMPAN]ES

ACCESS SERV]CE

Generaf Regulations (Cont'd)

2.4 Payment Arranqements (Cont'd)

TARIFE E.C.C. NO. 1

2nd Revised Paqe 2-32
Cancels 1st Revised Page 2-32

2.4.7 Pa\rment of Rates, Charges and Deposits (Cont'd)

(C) Adjustments for the quantities of services established or
discontinued in any billing perlod beyond the minimum
period set forth for services in other sections of this
tarlff wifl be prorated to the number of days or major
fraction of days based on a 30 day month. The Telephone
Company wi11, upon request and if available, furnish such
detaifed informatlon as may reasonably be required for
verification of any bilJ-.

(D) When a rate as set forth in this tariff is shown to more
than two decimaf places, the charges will be determined
usinq the rate shown. The resultlng amount wlfl then be
rounded to the nearest penny (i.e., rounded to two decimal
places).

(E) When more than one copy of a customer bilf for services
provided under the provj,sions of this tariff is furnished
to the customer, an additional charge applies for each
additional copy of the bill as set forth in 13.3.7
following.

2.4.2 Mlnimum Periods

The minimum perlods for which services are provided and for
whlch rates and charges are appJ-icable is one month except for
those servlces set forth in 5.2.5(B), 1.2.5(E), (E) and (G),'7.2.L7(D),'t.2.73(C), 1.2.74(C\, 1.2.75(C), 1.4.13, 1.4.L6,
1.4.L], 1.5.4, 7.5.5, 8.2(c) (1), 8.3(C) (1), 9.4(A\ and
13.3.5(C) (1) (b), (c) and (d) , 76.5, 16.6, 16.'1 , 25.7.70, and
25.3. B following.

The minlmum period for which service 1s provided and for which
rates and charges are applicable for a Speclalized Servlce or
Arrangement provided on an individual case basis as set forth
in 12. followlng, is one month unless a different mj-nimum
period is estabfished with the individual case fi11ng.

As specified in Section 5.2.6 following, when a service ls
discontinued prior to the expiratlon of the minimum period,
charges are appllcabfe whether the service is used or not, as
foflows:

(This page filed under Transmittaf No. 1061)

(r)

(r)

(r)

I
t
I

Issued: December 17, 2009 Effectlve:

Eederal Regulatory
Washington, DC 20005

Vice President,
1300 I Street, NV[,

,Ianuary 1, 2010
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THE VERIZON TELEPHONE COMPAN]ES

Generaf Regulations (Cont

2.4 Payment Arrangements

TARIFF F.C.C. NO. 1
1st Revised Page 2-33

Cancels Original Page 2-33

ACCESS SERVICE

'd)

(Cont'd)

2.4.2 Mlnimum Periods (Cont'd)

at?

(A) When a service wlth a one month minimum period is
dlscontinued prior to the expiration of the minimum
period, a one month charge will apply at the rate fevef
in effect at the time service is discontinued.

(B) When a service with a minlmum period greater than one
month is discontinued prior to the explration of the
minimum period, the applicable charge will be the lesser
of (1) the Telephone Company's total nonrecoverable
costs less the net salvage value for the discontinued
service or (2) the totaf monthly chargres, at the rate
Ievel in effect at the time service is discontlnued, for
the remainder of the minimum period.

Canceflatlon of an Order for Service

(r)

(T)

Provisions for the
set forth in oLher

Reserved2.4.4

Certain material
Page 2-83.1.

cancelfation of an order for service are
appllcable sections of this tariff.

prevlously found on this page can now be found on l"t Revised

(This paqe filed under Transmittaf No. 853)I
I
I

Issued: September 6, 2001

Vlce President,
1300 I Street, NW,

Effective: September 27, 2007

Federal Requl-atory
Washington, DC 20005

(r)
(r)
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THE VERIZON TELEPHONE COMPANIES

ACCESS SERVICE

2 . Generaf Regufations (Cont'd)

2.4 Payment Arrangements (Cont'd)

Certain material
Paqe 2-83.2.

TARIEF E.C.C. NO. 1

3rd Revlsed Paqe 2-34
Cancels 2nd Revised Paqe 2-34

(r)

prevlously found on this page can now be found on 1"t Revlsed

This oa
Issued: September 6, 2OO1

Vice
1300 I

e filed under mittaf No. 853
Effective:

President, Federal RegulatorY
Street, NW, Washington, DC 20005

September 21, 2001



I
I
t
I
I
t
T

I
I
t
I
I
I
I
t
I
I
I
I

THE VERIZON TELEPHONE COMPAN]ES

ACCESS SERVICE

. General Regulations (Cont'd)

2.4 Payment Arrangements (Cont'd)

TARIFF E.C.C. NO. 1

lst Revised Page 2'34.7
Cancefs Origlnal Page 2-34.7

(r)

Certain materiaf prevlously found on this page can now be found on 1"t Revlsed
Page 2-83.3.

(This paqe f1led under Transmittal No. 853)
Issued: September 6, 2001

Vice
1300 r

Effective: Septemlcer 21, 2001

President, Federal Regulatory
Street, NVi, Washington, DC 20005
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THE VER]ZON TELEPHONE COMPANIES

2. Generaf Regulations (Cont

2.4 Pavment Arrangements

TARIEF E.C.C. NO. 1

1st Revised Page 2-35
Cancels Original Page 2-35

ACCESS SERVICE

'd)

( Cont'd) (r)

Certain material previously found on thls page can now be found on Original
Page 2-83. 4 .

(This oaoe filed under Transmittal No. 853)
Issued: September 6, 200'l

Vice President,
1300 I Street, NW,

Effective:

Eederaf Regulatory
Washington, DC 20005

(r)
(r)

September 21, 2041
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THE VERIZON TELEPHONE COMPANIES

ACCESS SERVICE

2. General Regulations (Cont'd)

2.4 Payment Arrangements (Cont'd)

TARIF'F F.C.C. NO. 1
1st Revj-sed Page 2-36

Cancefs Original Paqe 2-36

(r)

Certaln material previously found on this page can now be found on Orlginal
Page 2-83.5.

(This paqe filed under Transmittaf No. 853)
Issued: September 6, 2001

Vice
1300 r

Effective: September 27, 2001

President, Eederal Regulatory
Street, NW, Washinqton, DC 20005

(r)
(r)



(r)

I
I
I
I
I
T

I
T

T

t
I
I
I
I
I
I
I
I
t

THE VERIZON TELEPHONE COMPANIES

ACCESS

General Regulatlons (Cont'd)

TARIFE F.C.C. NO. 1
4th Revised Page 2-37

Cancefs 3rd Revised Paqe 2-37

SERVICE

2.

2.4 Payment Arrangements (Cont'd)

Certaj-n material previously found on this paqe can now be found on Original
Page 2-83.6.

(Issued under Transmitral No. 853)
Issued: September 6, 2001

Vlce President,
1300 I Street, NW,

Effective: September 2L, 20A1

Eederal Regulatory
Washlngton, DC 20005
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THE VERIZON TELEPHONE COMPAN]ES

ACCESS SERVICE

Generaf Regulations (Cont'd)

2.4 Payment Arrangements (Cont'd)

Certain material prevlously found on this paqe can now be found on Original
Paoe l-43- l.

Th e filed under Tra af No. 853

Issued: September 6, 2001

Vice President,
1300 I Street, NW,

Effective: September

TARIEF E.C.C. NO. 1

2nd Revised Page 2-38
Cancefs 1st Revised Page 2-38

(r)

Eederal RegulatorY
Washington, DC 20005

27, 2041
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THE VERIZON TELEPHONE COMPANIES

ACCESS SERV]CE

2. Generaf Regufations (Cont'd)

2.4 Pavment Arrangements (Cont'd)

Certain materiaf prevlously found on this page can now be found on Orlginal
Page 2-83. B.

(Issued under Transmittal No. 853)

TARIFE F.C.C. NO. 1

3rd Revised Page 2-39
Cancels 2nd Revised Page 2-39

(r)

Issued: September 6, 2001

Vlce President,
1300 I Street, NW,

Effective:

Federal Regulatory
Washington, DC 20005

September 21, 2001
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THE VERIZON TELEPHONE COMPAN]ES

ACCESS

2. Generaf Regufations (Cont'd)

2.4 Payment Arranqements (Cont'd)

TAR]EF E.C.C. NO. 1

1st Revised Page 2-40
Cancels Original Page 2-40

SERVICE

(r)

Certain material previously found on thls page can now be found on Original
Page 2-83.9.

(Thls paqe frled under Transmittaf No. 853)
Issued: September 5, 2001 Effectlve: September 27, 200'l

Vice President, Eederaf Regulatory
1300 I Street, NW, Washington, DC 20005

(r)
(r)



THE VERIZON TELEPHONE COMPANIES

ACCESS

2. Generaf Regulations (Cont'd)

2.4 Pavment Arranqements (Cont'd)

Vice Presldent,
1300 I Street, NW,
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l:

3rd
2nd

TARIEF F.C.C. NO. 1

Revised Paqe 2-40.7
Revised Paqe 2-40.7Cance f s

SERVICE

(r)

certain material previously found on this page can now be found on original
Page 2-83.10.

Issued un Transmitta !o. 853)
Effective: SePtember 2L, 20416, 200'7

Eederal RegulatorY
Washington, D.C. 20005

Issued: SePtember
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THE VERIZON TELEPHONE COMPANIES TAR]EF F.C.C. NO. 1

5th Revised Page 2-40.2
Cancels 4th Revised Page 2-40.2

SERV]CEACCESS

2. General Regufations (Cont'd)

2 .4 Pa\rment Arrangements (Cont'd)

Certain materiaf previously found on this p'age can now be found on Original
Page 2-83.11.

(Issued under Transmittaf No. 853)

(r)

Issued: September 6, 2001

Vice President,
1300 I Street, NW,

Effectlve: September 27, 240'7

Federal Regulatory
Washington, D.C.20005
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THE VER]ZON TELEPHONE COMPAN]ES

ACCESS

2 . Generaf Regulations ( Cont'd)

2.4 Pal,rnent Arrangements (Cont'd)

TAR]EF F.C.C. NO. 1

1st Revised Paqe 2-47
Cancefs Original Paqe 2-4I

SERVICE

(r)

Certain materiaf previously found on this page can now be found on Original
Paqes 2-779 and 2-720.

(This paqe filed under Transmittaf No. 853)
Issued: September 6, 2001 Effective: September 2L, 2001

Federal Regulatory
Washington, DC 20005

Vice President,
1300 I Street, NW,

(r)
(r)
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THE VER]ZON TELEPHONE COMPAN]ES

ACCESS

General Regulations (Cont'd)

2.4 Payment Arrangements (Cont'd)

TAR]EF F.C.C. NO. 1

1st Revised Page 2-42
Cancels Original Paqe 2-42

SERV]CE

(1/

Certain materiaf previously found on this page can now be found on Original
Paqe 2-L20.

(This paqe filed under Transmittal No. 853)
Issued: September 6, 2001

Vice
1300 r

Effective: September 27, 2001

Presldent, Eederal Regulatory
Street, NW, Washinqton, DC 20005
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THE VERIZON TELEPHONE COMPANIES

ACCESS SERVTCE

2. General Regulations (Cont,d)

Certain materlal prevlously found on this page can now bePage 2-83.L2.

2.4 Payment Arrangements (Cont'd)

2-4-5 Re-estabfishment of Service Foflowing Fire, Flqod or other

(A) Nonrecurring Charges Do Not Appfv

charges do not appry for the re-estabrishment of servicefollowing a fire, frood or other occurrence attributedto an Act of God provlded that:
(1) The service 1s of the same type as was provided

prior to the fire, flood or other occr-,rierr.e.
(2) The service is for the same customer.

TARIFE E.C.C. NO. 1
lst Revised page 2-43

Cancels Original page 2-43

found on Original

(r)

I
i
t
I
I
T

T

I

(r)
(r)

I
I
t

Thi s
Issued: September 6, 200'l

Vice
1300 r

filed under Tr smittal No.
Effective:

President, Federal Regulatory
Street, NW, Washingrton, DC 20005

September 21, 2001
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THE VER]ZON TELEPHONE COMPANIES

Generaf Regufations (Cont'd)

2 . 4 Pal,.rnent Arrangements (Cont

2 .4 .5 Re-estabfishment of

SERVICE

'd)

Service Foffowin

TARIFE E.C.C. NO.
1st Revised Paqe 2-44

Cancels Original Page 2-44

Fire Floor or Other

(r)

currence (Cont'd)

(A) Nonrecurring Charges Do Not Apply (Cont'd)

Charges do not apply for the re-establishment of servlce
following a flre, flood or other occurrence attributed
to an Act of God provided that: (Cont'd)

(3) The service is at the same focation on the same
premises.

(4) The re-estabfishment of service begins within 60
days after Telephone Company service is availabfe.
(The 50 day period may be extended a reasonabfe
period 1f the renovation of the original focation
on the premises affected is not practical within
the allotted time period) .

(B) Nonrecurrinq Charges Apply

Nonrecurrlng Charges apply for estabfishing service at a
different location on the same premises or at a
different premises pending re-establishment of service
at the oriqinal focation.

2 .4 .6 Titfe or Ownership Rights

(A) The pal.rnent of rates and charges by customers for the
servlces offered under the provlsions of this tariff
does not assign, confer or transfer titfe or ownership
r:-ghts to proposafs or facifities developed or uti11zed,
respectively, by the Telephone Company ln the provision
of such services.

(This page filed under Transmittal No. 853)I
I
I

Issued: September 6, 2AA1 Effective: September 27, 2001

Vlce President, Eederaf Regulatory
1300 I Street, NW, Washlngton, DC 20005

(r)
(r)
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2. General Regufations (Cont,d)
2 .4 Paymenr Arrangements (Cont ,d)

2.4.1 Orderin Ratln and Bi.11in UT ACCESS Service s Where MoreThan OnE Excha Te ePhone 9o4rpany-iE nvolved

THE VERIZON TELEPHONE COMPANIES
TARTFF E.C.C. NO. 1

^ 2nd Revised fage i_a5Cance_ls 1st Revisea eu{" Z_a-S
ACCESS SERVICE

(r)

I
t
T

I
I
T

t
I
I
I
t

The Telephone Companies will handle, orderlng, rating andbitrinq of Access Services ;";;; thrs tarifi'rneie more thanone Exchano. rul:pl:"u co*p""]"i"_ t,rroi;;;-i"..fi. provisionof Access Service^as set f-or,r iollowing. The-iefepnorrecompanv wirr norifv tr,.-.;;i;;.;'rnat oiiio""riii apply whenthe cusromer orderi n;;.;;";;;;i".: 
Ih. oprion wrrf be basedon the inter-connection .;r;;;;;;"ts betwe!,.-,.u."n""hangeTelephone companies r"".i""J"lia'arr. services ordered.

The Single and Muttiple Bilf Arrangrements followingr aresubject to the oroviiions .i tt-ri"u"r!ip-re Exchange carrierAccess bit I inq 'cuidetine" 
ior.ieer 

, ?lJ-i;;_!;;;ily: ExchanseCarrjer orderino an"d o""iq"';;fi:r1nes (MECOD) documents asreferenced in tie Memoranjum-o;i;.or.and order in CC DocketNo. B6-104, adopred j;i;"r;;' i6a''i 
""a ret_eased Juty 31, TsBj .

Ef fecrive March 
?1.,., _r:r9 the Single and Mul riple billarrangements fo-llowing are avaj-Ljuru.in conjunctlon with FGB3:lJi:"" in comp11a""" *itir*iti-6o**t"sion,s ocrober s, leBe

The Telephone Company must notify,the customer of: (1) theMeet po-tnr Bitlinq oi,.i""".i,"i-rit1 be used, (2) the[1]1n3one companyis)' rhaf ;;ii ;.;relephone cori".,i,r s r t.-"n.*-p.il:,fr:irit:r:iil ,;1, 
,J;l .l::,and (4) rhe TLteihone co*punvi"j"inu. wiII provide tne billlnquiry function'' 

^rrre reiepiloil io-p.nv sharl provide rhisnotice in writins :o oays-iil";;;.;." of any changes.
(A) When an Access Servlce 1s ordered by a customerwhere one end of the-ari;";;;'Transport efemenr isin one Exchange rerepnone-cJirterritoiy -uia - 

ti.," -;;;;;";";"iS"?X 
:i:ffi::"gxchanseTelephone a"T!1"O operating territory, the Exch:n_oTetephone company in wrrose'tJiritory, it .--iii"in;l?;.of switchi"" i: io.ut.J-iiri"..".pt the order forLineside BSi., trunkside Ba;.-_'950 option, EeatureGroup A and B. SwitcheJ-a.I."" Services ordered inf ines or trunks. rfr.-s".;;;" Telephone Companythat accepts the ".0..-*iri";;.. derermine thecharges lnvorved, qrru"fu 

.io 
provlae the Accessservice ordered ano riri-tiiJ Err".q"" in accordancewith its Access Service t..ifi-

I

I

". 853 )issueci: september 6, 2oo1- a,
Vlce presidql!, Federaf Regulatory1300 r srreet, rvw,' w."r,-t-ris;J;l;.c. 2000s

I
!
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THE VER]ZON TELEPHONE COMPANIES

ACCESS SERVICE
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TARIFF F.C.C. NO. 1

3rd Revised Paqe 2-46
Cancels 2nd Revised Page 2-46

General Regulations (Cont'd)

-4 Pavment Arranqements (Cont'd) (T)

2.4.1 Ordering, Ratilg anq BiIIinq of Access Services where More Than one

Exchange Telephone Companv

(A) (Cont'd)

AfterJulyl,Tgga,optionAwillontybeavailabfeforFGAServj.ce.
prior to Juiy i, 7ggo" option A is available wrth both FGA and EGB

Services. eifective Aprll 1, 7g9A, the Single and Muttiple BilI
Arrangements foflowing are aiso available with Trunkside BSA - 950

Option and EGB Servic5s. The Si-n'Ie and Multiple B1II Arrangements
may be used to bilf Trunkside BSA - 950 Option and FGB Services only
with the .gr""*""i of aIl involved Exchange Telephone companies -

when an corimon channel signaling Access Service is provided, the
Telephone Company in whose terrltory the STP is located will accept
the order for service, determine any applicable charges involved,
arrange to provide the service ordeied' and biff any applicable
nh:rooq i. accordance with its Access Service tariff'
vrlq!Yvu +rr

when Billing validation Service is provlded, the Telephone company

in whose teiritory the LIDB Service Control Point (scP) is focated
will accept the oid.r for service, determine any applicable charges
involved, "tii"q" 

to provide the service ordered' and bill any

applicable char{es in accordance with its Access service tariff.

EorVerizonDedicatedSONETRingservicethatisprovided.between
points witfiin-ltre Ne* york,/New Jursey corridor, preplanned port
rates ."a .[rrq"s associated with the customer service management

option *rri- ,ppiv as follows. when the primary circuit's end point
is in or-ru u".'hrrr-ge Telephone company,s operating territory and its
associated-;;;ai;""ed (tackup) tbcation is. in another Exchange
Telephone ci*p'i"r; s operatin-g territory, the Exchange Telephone
Company :-r,-*f-rbs.-opetiting t6rrltory the primary clrcuit's end point
1s located will bitl for the preplairned p"It. The customer servj-ce
management .pli." is describ"a i" Section 1.2.11 (A) (8) following

Issued: SePtember 5, 2AA1
I s sued r Trans

Vice President,
1300 I Street, NW,

t-tal No.
Effective: SePtember

Eederal RegulatorY
Washington, D.C.20005

27, 2001



THE VER]ZON TELEPHONE COMPANIES TARIEF E.C.C. NO. 1

2nd Revlsed Page 2-41
Cancels 1st Revised Paqe 2'41

I
I
t
I
I

ACCESS SERVICE

General Requtations (Cont'd)

2.4 Payment ArrangemenLS (Cont'd)

2.4.1 Orderinq, Rating and-Bi.l-ling-of Accesq -serviceq WEere-Y9re
Involved ('Cont'd)

(B)SingleBil]ArrangementforServicesotherthanFGAand
Line s ide

(1) Generaf - With the agreement of the Exchange Telephone
' Companies involved, i single bill wiII be rendered for

nonl],ineside BSA and non-EGA servlces '

(2)ordering-TheCompanythatacceptstheorderfromthe
customei will be determined as follows:

(a) Dj-rectory Assistance - The company where the end
office ii located shafl accept the order'

(b) Trunkside BSA - 950 Option, Trunkside BSA-101XXXX
Option, EGB or EGD ordered to an end offlce

- The company where the end office is located
shall accept the order.

(c) Dedicated Network Access Link BSA

- The Company where the end office is located shall
accept the order.

(D)
I

ll
lr
lr
lr
lr

l:

l:
rs Da e fil
2071

Vice
1300 I

nder Tra tal No.
Effective:

President, Eederaf RegulatorY
Street, NW, Washinqton, DC 20005

Tssued: August 10, August 25, 2077
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THE VERIZON TELEPHONE COMPANIES

ACCESS SERVICE

General Regulations (Cont'd)

2.4 Payment Arrangements (Cont'd)

TARIEE E.C.C. NO. 1

1st Revised Page 2-48
Cancels Origlnal Paqe 2-48

(r)

I
I

lr
lr
lr
lr
lr
lr
lr

l:

2 .4 .1 Ordering, Rating and- Billing - of Access 9erviceq WEere . YPre
is tnvolved (Cont'd)

(B)SingleBiflArranqementforServiceotherthanEGAand
Lineside BSA (Cont'd)

(2) Ordering - The company that accepts the ordgr
from the customer will be determined as follows:
(Cont'd)

(d) Trunkslde BSA - 950 Option, Trunkside
BSA-1O1XXXX Option, EGB or EGD ordered to an
Access Tandem - The company where the Access
Tandem is located wilI accept the order'

(e) WATS Access Line Service - When the WATS

serving office and the end user end office are
Iocated in different Exchange Telephone Company
operating territories, the company where the
end office is located shall accept the order'

(f) Special Access Service without Hub - Either
company may accept the order.

(S) Special Access Service with Hub - The company- *here the Hub is located shalf accept the
order.

(h) Common Channef Signaling Access Service - The
company where the STP is located shall accept
the order.

(i) BiIIing Validation Service - The company where
the LIDB Service Control Point (SCP) is located
shall accept the order.

The other company(ies) involved shalf also receive
a copy of the order from the customer-

Issued: SePtember 6, 204'l
under Tran aI No. 853)

Effective: SePtember 21, 2401

Eederaf RegulatorY
Washington, DC 20005

Vice President,
1300 I Street, NW,

(r)
(r)



I
T

I
t
I
I
I
I
I
I
I
I
I
I
t
I

THE VERIZON TELEPHONE COMPANIES TARIEE F.C.C. NO. 1
1st Revised paqe 2-49

Cancefs Original paqe 2-49

ACCESS SERV]CE

2 . General Regulations (Cont'd)

2 .4 Pal,.r'nent Arrangements (Cont'd)

2.4.1
t1/

O,rdering, Ra.ting a f Accesq Services Where MoreTh.^ O.. E".ha.g. T.

(B) Single Bifl Arrangement for Services other than FGA andLineside BSA (Cont,d)

(3) Ratlng and Billing of Service - With the agreement
of the Exchange Telephone Companies invofved, oneof the following ratlng and bilfing options wilf beutili zed:

(a) Single Bill Slngle Tariff Bitling - The
b111ing Company will blff and colfect a1l
approprlate charges from the customer in
accordance with the regulations, rates and
chargres in its Access Service tariff. The
non-billing Company will bilI and colfect the
appropriate portion of charges from the
bllling Company in accordance with the
regulations, rates and charges in the
non-billing Company's Access Servlce tariff.
The apportionment of charges shalf be
consistent with 2.4.7 (C) (3) following.

(b) Single Bilf Multiple Tariff Billing - The
billing Company will bill all appropriate
charges to the cust.omer in accordance with the
regulations, rates and charges in the Access
Servlce tariffs of alf involved Exchange
Carriers. Based upon the agreements of the
Exchange Telephone Companles involved, payment
wiff either be remltted in fufl to the niffing
company or in appropriate portions directly to
the Exchange Carriers invofved. The
apportionment of charges sha11 be consistent
with 2-4.1 (C) (3) following.

(c) Single Blfl Muftiple Tarlff pass-Through
Billrng - Same as (b) above.

fssued: SeptemberI
I
I

Thi s
6, 2001

fed under Tr ttal No. 853
Effective: September 21_, 2001

Eederal Regufatory
Washlngton, DC 20005

Vice President,
1300 I Street, NW,

(r)
(r)
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THE VERIZON TELEPHONE COMPANIES TARIEE E.C.C. NO. 1

1st Revised Page 2-50
Cancels Original Page 2-50

ACCESS SERVICE

Generaf RegulaLions (ConL'd)

2. 4 Pa\Tnent Arrarrgernen!s -(Cont'd)
2 .4 .1 orderinq, Ratinq and- Bi,llinq=oI t!:e:: Servlce: I/yler? ,Yore

:l,urr tO (Cont ' o )

(C)MultipleBiltArrangementforServicesotherthanEGA
and Lineside BSA

(1) General - Separate bills will be rendered by the
Exchange reJ-Lphone Companies for Access Service
other than t ineside BSA or FGA if the
administration of a single bifl arrangement, as set
forth in Sec - 2.4.'t B, is not utilized by the
companies involved.

(r)

T

I
lr
lr
lr
lr

l:

l:

(2) Ordering - Each company wj-I1 accept an order for
service from the customer'

(3) Rating and Bilting of Servigt - Each company will
pto.rr-6" its porti5n of the Access Service based on

it 
" 

t"grr.tilt ., rates and 
. 
charges contained. in its

Access Service tariff, subject to the following
rules, as approPriate:

(a) The charges billed by this company for mileage
sensitiv5 rate efements, e'9'' Dedrcated
Network Access link (fixed and per mile) '
Switched Transport (fixed and per-mile) 

', ^
Special Access Service Channel- Mileage (fixed
and per mile), or Directory Assistance
Transport, are determined as folfows:

(i) The total mileage for the service is
computed using ihe veH Coordinate Method
set forth in National Exchange Carrier
Association Tariff F'C'C' No' 4 (NECA No'
1\

(ii) A billing factor cafled the Border
Interconnection Percentage (BIP) is
determined from NECA No' 4 directly'

(iii) This company's rates and charges are then
multiPlied bY the aPProPriat-e
quantity(iesi and the billing factor to
obtai., the charges for this company'

Vice President, Eederal Regulatory
1300 I Street, NW, Washington, DC 20005

(r)
(r)
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THE VER]ZON TELEPHONE COMPANIES

ACCESS SERVICE

Generaf Regulations (Cont'd)

2.4 Payment Arrangements (Cont'd)

TARIEE E.C.C. NO. 1

1st Revised Page 2-51
Cancefs original Paqe 2-51-

When rates and charges are flsted on a
per unit basis, a.9., central office
brldging or multiPlexing, thls
company's rates and charges wil'l apply
for units located in this company's
operating territorY.

When rates and charges are developed on
an indivldual case basis, such rates
wj-II be developed for the portion of
the service provided by this company-

When rates and charges are fisted on a
per service basis, these rates and
charges wil-1 be billed.

When rates and charges are listed on a
per line or trunk instaffed basis, thls
company's rates wrII be brlled based on
the number of lines or trunks specified
by the customer on its order for access
servlce placed with this company-

When thls company is an intermediate,
non-terminatlng carrier in a given
arrangement, channel mileage fixed
charges wlll not aPPlY.

(r)

2.4.1 Ordering, Rating and Biflinq_of Access 9erviceq wbere.Ygre
(Cont'd)

(C) Multiple BiII Arrangement for Services other than
Lineside BSA or FGA (Cont'd)

(3) Rating and Bllfing of Service (Cont'd)

(b) The application of nondistance sensitive rate
elements varies according to the rate
structure and the location of the facilitles
involved:

(i) When rates and charges are listed on a
per point of termination basis, this
company's rates witf be billed for the
terminatlon(s) within this company's
operating territorY-

(ii )

(iri)

( iv)

(v)

(vi )

I
I
t

Thi s
Issued: September 6, 2407

Vice
1300 r

efi under Transmlt l No. 853
Effective: September 2L, 204'1

Pres ident,
Street, NW,

Federaf RegulatorY
Washington, DC 20005

(r)
(r)
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THE VERIZON TELEPHONE COMPANIES

ACCESS SERVICE

2. General Regulations (Cont'd)

2.4 Pa\rment Arrangements (Cont'd)

-ci,*a
fls

1Flt€rrll

C-'ilE!t
l'.1.-|E!
CL-€il15

TARIEE E.C.C. NO. 1

1st Revised Page 2-52
Cancels Original Paqe 2-52

(r)

2.4.lorderinq,RatingandBiflingofAccessEervicesWhere-Yore
Than One e (Cont'd)

(C)MultipleBillArrangementforServicesotherthanEGAor
Lineside BSA (Cont'd)

(4) EXAMPLES

qffiffiffi?ffi
igl?lr9-l^

lEr

l
4?nC-ll,

lEl

ffi t-.ffi

Er Aflf,rrtrr trcglY iltrr oti ilra,- -nrG
- ilcrocn-rrr.l:oE E laurEl

d,SF
GItgrlr

6.G*tgt?-t..]-?dArri3
ls.Ldl€
Ct..Eilrth .
G-Irra..{=sn?tr

JH*

Issued: SePtember 6, 2AA1

r7l ^^V IUC

1300 r

This e filed under Transmittal No. 853
Effective: Septemlcer 27, 2001

President, Eederal RegulatorY
Street, NW, Washington, DC 20005

(r)
(r)



I
I
I
I
t
I
I
I
I
I
I
t
I
I
I
I

THE VERIZON TELEPHONE COMPAN]ES

ACCESS SERVICE

General Regulations (Cont'd)

2.4 Pavment Arrangements (Cont'd)

2.4.8

TAR]FE F.C.C. NO. 1

1st Revised Page 2-53
Cancels Original Page 2-53

(r)

when Switched Access Service 1s ordered by a customer In
conjunction with a CEC or RCC, the Telephone Company wiIl
p.o.ria" its portion of the switched Access servlce based on
the regulatibns, rates and charges contained in its Access
Servic5 tariff, subiect to the following rules'

(A) If the Telephone company provides Switched Transport and
provldes enb office local switching functions, the
tustomer wrlI be assessed all applicable Swltched Access
charqes. Carrier Common L.ine charges wlf I not' be
assessed.

If the Telephone Company provides Switched Transport and
does not provide end- ofiice focal switching functions,
the Telephone Company wilI assess Switched Transport
charges as set roitn-in Section 6.9.L. Local switching
andCarrierCommonLinechargeswillnotbeassessedby
the Telephone ComPanY.

(B) The mileage to be used to determine the Switched
TransportchargeiscalculatedassetforthinSection
6.8.13(r).

(C) Example

Mobile TelePhone
Switching Office

Ordering, Rating and Bilfing of-Syitched Access Service
Provided in Coni

l-Tandem Switched rransport--l

Entrance
Facility

Serving Access
Wire Center Tandem

Serving
Wlre Center

POP

Issued: September
Thi e filed u r Transmittaf No. 853

Federal RegulatorY
Washi-ngton, DC 20005

I
I
I

6, 2401 Effective: SePtember 2I, 204'l

Vice President,
1300 I Street, NW,

(r)
(r)
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THE VERIZON TELEPHONE COMPANIES

ACCESS SERVICE

2. General Regulations (Cont'd)

2.4 Pavment Arrangements (Cont'd)

2 -4 -9 Reserved

Certain materiaf previously found on this page can now be
Pages 2-83-13 and 2-771.

TAR]EF F.C.C. NO. 1

3rd Revi-sed Page 2-54
Cancels 2nd Revised Page 2-54

found on Original

(r)

(r)

Issued under nsmittaf No. 853

Issued: September 6, 2AA'7

Vice President,
1300 I Street, NW,

Effective:

Federal Regulatory
Washington, DC 20005

September 21, 2007
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THE VERIZON TELEPHONE COMPANIES TARIEF E.C.C. NO. 1

2nd Revised Page 2-55
Cancefs 1st Revised Page 2-55

ACCESS SERVICE

2. General Regulations (Cont'd)

2.4 Pavment Arranqements (Cont'd)

Certain materiaf previously found on this page can now be found on Original
Page 2-118.

(This oaoe filed under Transmittal No. 853)

(r)

Issued: September 6, 2001 Effectlve: Septemlcer 27, 2001

Vice President, Federal Regulatory
1300 I Street, NW, Washinqton, DC 20005
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THE VERIZON TELEPHONE COMPAN]ES

ACCESS SERVICE

2 . Generaf Regulations (Cont'd)

2.4 Payment Arrangements (Cont'd)

2.4.1A Reserved

TARIFF E.C.C. NO. 1

5th Revlsed Page 2-55.7
Cancels 4th Revised Page 2-55-L

(r)

(r)

Certain materiaf PrevlouslY
Revised Page 2-L01.

found on this Page can now be found on 1st

Issued: SePtemlcer
(Th e filed unde
6, 2001

Vice President,
1300 I Street, NW,

ransmittal No.
Effective: SePtember 27, 2001

Federal RegulatorY
Washington, DC 20005
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THE VERrzoN TELEPHONE COMPANTES 
1st

Cancel s

ACCESS SERVICE

. General Regulations (Cont'd)

2 .4 Pa\,ment Arrangements (Cont'd)

TARIF'F F.C.C. NO. 1

Revised Page 2-55.1 - 1

Original Page 2-55.1.1

CertainmateriafpreviouslyfoundonthlspageCannowbefoundonlst
Revised Page 2-108.

AS

2001

Vice
1300 I

under Tefi

President,
Street, NW,

nsmittal No. 853
Effective: SePtember

Federal RegulatorY
Washington, DC 20005

Issued: SePtember 21, 2001
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THE VERIZON TELEPHONE COMPAN]ES

ACCESS SERV]CE

2 . General Regulations (Cont'd)

2.4 Payment Arrangements (Cont'd)

TAR]EF F.C.C. NO. 1

5th Revised Page 2-55'2
Cancels 4th Revised Page 2-55 '2

(r)

Certain material previously found on
Revised Paqe 2-709.

this page can now be found on 2nd

This pa e filed under Transmittaf No' 853
Effective: SePtember 27, 2001

Issued: SePtember 6, 2001

Vice
1300 r

President,
Street, NW,

Eederal RegulatorY
Vfashington, DC 20005
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THE VERIZON TELEPHONE COMPANIES

ACCESS

- Genera f Regufar ions ( Cont ' d )

2 .4 Paylnent Arrangements (ConL'd)

Certain material PreviouslY
Revised Page 2-110.

TARIEF F.C.C. NO. 1

2nd Revised Page 2-55.3
1st Revised Page 2-55.3Cancels

SERVICE

found on this page can now be found on 1st

(r)

(This filed under Transmittal No' 853
Effecti-re: SePtember 2\, 2007

Issued: SePtember 6, 2001

Vice
1300 r

President, Eederal RegulatorY
Street, NW, Washington, DC 20005
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THE VER]ZON TELEPHONE COMPANIES

(This
Issued: September 6, 2001

Vice
1300 r

Cancels

ACCESS SERVICE

TARIFF E.C.C. NO. 1

5th Revised Page 2-55.4
4th Revised Page 2-55.4

Effective: September 27, 2001

Presldent, Federal RegulatorY
Street, NW, WashingLon, DC 20005

2. General Regulations (Cont'd)

2.4 Pavment Arrangements (Cont'd) (T)

Certain material previously found on this page can now be found on Original
Paqe 2-771.

fifed under Transmlttal No. 853
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THE VERIZON TELEPHONE COMPANIES

ACCESS

2. General Regufations (Cont'd)

2.4 Payment Arrangements (Cont'd)

TARIEE F.C.C. NO. 1

5th Revised Page 2-55.5
4th Revised Page 2-55.5Cancel s

SERVICE

Federaf Regulatory
Washington, DC 20005

(r)

I
t
I
I

Certain material prevlously found on this page can now be found on Original
Paqe 2-772.

(Th filed under Transmit tal No. 853)
nrr.ctirre, s"pt"*bEi-7f, 2OO7Issued: September 6, 200'7

Vice President,
1300 I Street, NW,
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THE VERIZON TELEPHONE COMPANIES

ACCESS

2. General Regulations (Cont'd)
(Cont'd)

TARIEE E.C.C. NO. 1

5th Revised Page 2-55.6
4th Revised Page 2-55.6

Certain material PreviouslY
trd9e L Ltr.

Cance I s

SERVICE

found on this Page can now be found on Original

fed un Transm taf No. 853
Effectlve: SePtember 27, 20016, 2001

Vice
1300 I

President, Federal RegulatorY- --
Street, NW, Washington, DC 20005

Issued: SePtember
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THE VERIZON TELEPHONE COMPANIES

Cance f s

ACCESS SERVICE

. Generaf Regufations (Cont'd)

2.4 Pavment Arrangements (Cont'd)

TARIEF F.C.C. NO. 1

6th Revlsed Page 2-55.1
5th Revlsed Page 2-55.1

(r)

Certain materlal previously found on this page can now be found on Original
D=na )-1 1A

LS DA e frled under Transmittal No. 853
Issued: September 6, 2001

Vice
1300 r

-
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President, Eederal RegulatorY
Street, NW, Washington, DC 20005
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THE VERIZON TELEPHONE COMPANIES

ACCESS

. Generaf Regulations (Cont'd)

2 .4 Pa\rment Arrangements (Cont'd)

Certaln material-
Page 2-115.

Cancels

SERV]CE

TARIEF F.C.C. NO. 1

5th Revlsed Page 2-55.8
4th Revised Page 2-55.8

(r)

previously found on this page can now be found on Original

(This paqe filed under Transmittaf No. 853)
Issued: September 6, 2007 Effective: September 21, 2041

Vice President, Federaf Regulatory
1300 I Street, NW, Washinqton, DC 20005
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THE VERIZON TELEPHONE COMPAN]ES
TARIFE E.C.C. NO. 1

6th Revised Page 2-55'9
Cancels 5th Revised Page 2-55'9

ACCESS SERVICE

(x) PUB AS No- 1-, Issue Ir replaces Publication AS No' 1 in its entirety

(Issued under Transmittal No' 1037) - '
Effectit'e: SePtember 7L' 2009

General Regul ations (Cont'd)

2.5 Connections

2.5.1 General

Equipment and Systems (i'e'' terminal equipment' multil-ine
terminating systems t"i to*"'ications systemsl *3y 

'bg
connected with switth;; ;;d special Acceis furnished by the

Telephone company *ir.iJ """r] 
to"""ction is made in accordance

with the provision" "pI.Lti"O-in 
rectrnical Reference PUB AS (C)

No. 1, lssue II, anaS'i preceoing' (C)

2.

I
I
I
I
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(x)
(x)

Vice President, Eederal Regulatory
f:OO r Street, NW, Washington, DC 20005
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THE VERIZON TELEPHONE COMPANIES

ACCESS SERV]CE

( Cont 'd)

Certain terms used herein are deflned as follows:

Access Code

TARIEF E.C.C. NO. 1

2nd Revised Page 2-56
Cancefs 1st Revised Page 2-55

The term "Access Code" denotes
by the TelePhone ComPanY to an
code, has the form 101XXXX or

a uniform seven digit
individual customer.

95 0-XXXX .

code assigned
The seven digit

(D)

(D)

The term "Access Customer Name Abbreviation" or "ACNA" denotes a

termgenerarryunderstoodinthetelecommunicationsindustrytobe
the name abnrevialio" rot a purchaser of Access Services'

Access Minutes

The term ,,Access Mi.nutes,, denotes that usage of exchange facillties
in interstate or ioi"ig" service for the prrrpose. of calcufating
chargeable usage. 

- 
On ihe originating end of an. interstate or

foreign calI, 1]".g.-i"-*"""1rr6d from the time the originating end

user's call i" a.iirruted by the Telephone Company to and

acknowledged as ieceivea ny tt" custtmer's fatilities connected with
the originating .""f,""qu' On the terminating end of an interstate
or foreign call, usage is measured from the time the call is
received by the end '1ser in the terminating exchange' Timing of
usage at both otiqi".ti"g and terminatrng ends of an interstate or
foreign ca:-r snaii termliate when the calling or called party
disconnects,wrrichevereventisrecognized.firstintheoriginating
and terminating end exchanges, as applicable'

Access Tandem

The term "Access Tandem" denotes a Telephone Cbmpany switching
systemthatprovidesaconcentrationan.ddrstributionfunctionfor
originatinq o. t"i*i,,iti"q traffic between end offices and

customer's Premises.

Aggregator

Denotes any individual, partnership, association' joint-stoc\
company, trust, ;;;;;il";tar entity or corporation as defined under

Part 64.708 (b) oi tfr. E.C'C' Rules and Regulations'

Affl liate

Theterm"Affiliate"denotesaCustomerthat'throughoneormore
intermediaries, is controlled by or is under common controf with
another customer.

mtffi nff".tl.r": Eebruarv 10, 2o1o

Vice President, Federal Regulatory
1300 I Street, NW, Washinqton, DC 20005

Access Crsto
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General Requfations (Cont'd)

2.6 Definitions (Cont'd)

Answer/Disconnect SuPervision

Theterm,,Answer/Disconnectsupervisi.on''.denotesthetransmissionof
the swltch trunk equipment "1]pLr.ri"ory 

signal (of f-hook or on-hook)

to the customer's point of teimination as an indication that the
caffed party has answered or disconnected' (D)

(D)

at

I
I
t
I
I
I
I

lr
lr
lr
lr
lr

l:

lr

l:

Artenuation Distortion

The term "Attenuation Distortion"
specified frequencies relative to
otherwise sPeclfied.

Balance (100 TYPe) Test Llne

Theterm,,Balance(10OType)TestLine''denotesanarrangementinan
"r-rO 

off i." which provide-s- for balance and noise testing'

Bit

The term "Bit" denotes the smallest unit of information in the
binary system of notation'

Business DaY

The term,'Business Day" denotes the times of day that.a company is
openforbusiness.Generalry,llthe.businesscommunity,theseare
B:O0or9:OOA.M.to5:0Oor6:OOP.M.,respectively,.with,anhour
ror runcf,, 

-1lo.ro"v 
through rriary, ,e=rrltl.rg- in a standard forty (40)

hour work week. However, Busrn6ss Day hours for the Telephone
Company *"y-"ity based on company po-licy' union contract and

location. To determine such houis for an individuaf company, or
Companylocation,thatcompanyshouldbecontactedattheaddress
shown on the Check Sheet '

Busy Hour Minutes of Capacity (BHMC)

The term ,,Busy Hour Minutes of Capaclty (BHMC) denotes the customer

specified ma*i*r-,* amount of switched Access service and/or Directory
ASsistanceServiceaccessminutesthecustomerexpectstobehandled
in an end office switch ouii"q any hour in an 8:00 A.M. to 11:00
p.M. period for the Eeature Gioup-and/or Directory Assistance
Service ordered.

(x)ReissuedmateriafscheduledtobecomeeffectiveJanuary2B,20l0under
Transmittal No. 106'l '

(This peqe filed under Transmittal No' 1070)

Issued: ,January 26, 2A7O Eifective: Eebruary 10' 2o1A

Vice President, Eederal Regulatory
1300 I Street, NW, Washington, DC 20005
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lr
lr
lr

l:

l:

Cable Space

The term "Cable Space" denotes any passage or openinq in' oD'

under/over or thrtugh the central- oifice cable support structure.
iequirea to bring iiiur optic_riser cable from the manhofe or other
a"Jig"ii.O location to th-e colfocated interconnection space, as well
as the space between the collocated interconnection space, and the
Telephone Company Point of Termination, and any other space required
to biing othei communicatlons cable from one collocated
interconnection "p.". 

to another collocated interconnection space of
the same Coflocator.

Cable SuPPort StrucLure

Thesystemofriserducts,cablerackingandothersuchfacilities
of the Telephone Company that are used to contain and support
Colfocated InterconnLction cable within central offices and between
central offices and the manhole or other designated location
pursuant to Section 19.

Cal I

The term ,,CalI,, denotes a customer attempt for which the complete
address code t".q-, O-, gLL, or 10 digits) is provided to the
servinq dial tone office.

Carrier or Common Carrier

See fnterexchange Carrier-

The term ,,carrier Identification code,' (cIC) denotes a unique four
aiqii-....". identification code that is assigned by BeIlcotg-Io'
use with Eeature cio"p B or D Switched Access service. The cIC
identifies the callerl s long distance carrier '

The term rrccstr denotes a hundred cafl seconds, which is a standard
unit of traffic load that is equal to 100 seconds of usage or
capacity of a group of servers (e'9, trunks) '

Ceffular Exchange Carrier (CEC)

The term ,,cellular Exchange carrier" defines a common carrier
authorizedbytheFederalCommunlcationsCommissiontoprovide
Cellufar uob1le Radio Telecommunications Services'

Carrier Identification Code (CIC

Vice President
29BO Fairview Park Drive, Fa11s Church, VlrginJ'a 22A42
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Central Office

The term "central office" denotes a local Telephone company
switching system, where Telephone Exchange service customer station
l;;;; it6 t.r*inated for purposes of interconnection to each other
and to trunks. fn the case bf a Remote Switching Module (RSM), the
ierm central office deslgnates the combination of the Remote

Switchrng Unit and its Host.

Centraf Office Prefix

The term ,'central 0ffice Prefix" denotes the first three digits
(Nxx)oftheSevendigittelephonenumberassignedtoacustomer's
ielephone Exchange Seivice when dialed on loca} basis '

Centralized Automatic Reporting on Trunks Testing

The term ,'centralized Automatic Reporting on Tr:unks Testing" denotes
. typ" of testing which lncludes the capacity for measuring
opeiational and transmission parameters'

Channel ( s )

The term',channef(s)" denotes an electrical 0r photonic, ln the case

oi rln", optic_based transmission systems, communications path
between two or more points of termination'

It
lr
lr
lr
lr

l:

l:

Channeflze

The term "Channelize" denotes the
multiplexing-demultiplexing wider
into narrower bandwidth or lower

Circuit Code

^-^^acc 
af

P!vvuuv v!-bandwidth or higher speed channels
speed channels.

The term "circuit code" indicates the specific Interexchange carrier
trunk group that is required to carry the call for sS7 Signalling'
It equites to the ozz iode with ME Signalling and is contained in
the TNS parameler.

C-Message Noise

The term "C-Message Noise" denotes the frequency weighted average-
,ro1"" within an idle voice channel' The fiequency weighting' cafled
C-*u""ug.,lsusedtosimufatethefrequencycharacteristicofthe
500-typ5 telephone set and the hearing of the average subscriber'

C-Notched Noise

The term "c-Notched Noise" denotes the c-message frequency weighted
nolse on a voice channel with a holding tone, which is removed at
the measuring and throuqh a notch (very narrow band) filter'

Thr s filed un r Transmit 1 No. 23

Issued: APril 13, 2407 Effective: APriI 28, 2001

Vi-ce President
2980 Eairview Park Drive, EalIs Church, Virginia 22042
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Coin Station

The term "Coin Station" denotes a location where Telephone Company
equipment ls provided in a public or semipublic place where
felepnone Company customers can originate telephonic communications
and pay the applicable charges by inserting coins into the
equipment.

Collocated Interconnection Design and C!n+rug!r!n-Vferl<

The term "Coflocated Interconnection Design and Construction Work"
under collocated Interconnection denotes all work by Telephone
company, including but not fimited to, space desiqn and preparation,
the- rearrangement of existing facilities, design and construction of
collocated interconnection space enclosure, design and placement of
required cabfe support structure or any other actlvity required to
aciommodate the instattation of Collocator's facilities in the
Telephone company space(s). Similar work required or requested by
colfocator after initiat instaflation sofely because of the
existence of the Collocator's facilitles shall be referred to as
"Additional Design and Construction", and shall be at Collocator's
expense.

Cof located Interconnectj-on Space

The term "Coffocated Interconnection Space" denotes suitable Space
intended for occupancy by collocated Interconnection equipment
required for teletommunications operations and the work area
required to maintain that equipment. All suitable space shafL be
pait,.tloned and measured as defined 1n Buifding owners and Managers
Associatlon International (BOMA) standards as "rentabfe area."

Cof focator

The term "coflocator" denotes a customer who subscribes to
coffocated Interconnection and who brings fiber optic and/or
microwave facilities to Telephone Company-designated focations for
connection to Coffocated Interconnection equipment as specified in
the fotlowing Regulations, under physrcal or virtual interconnection
arrangementsl eil such services and facilities used for Colfocated
Interconnectlon will be for the carriage of interstate non-switched
trafflc.

Coffocator's Eacilities

The term "Coflocator's Facilities" denotes the telecommunications
cable and equipment owned/Ieased and installed by the Colfocator for
the sole use or the coffocator in connection with equipment
installed within its Collocated Interconnection Space '

I
t
I

(Th

Issued: April 13, 2001
e filed under nsmittal No. 2

Effective: ApriI 28, 2001

Vice President
29BO Fairview Park Drive, Ealls Church, Virginia 22042
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ACCESS SERV]CE

Effectlve: SePtember 15, 2011
Eederal RegulatorY (T)
Washington, DC 20005 (T)

General Regulations (Cont'd)
2 .6 oef rnltions (Cont'd)

Common Line

The term "common Line" denotes a line, trunk, pay telephone line or
other facility provided under the focal qeneral services tariffs of
the Telephone-company, terminated on a centraf office swltch. A

cornmon line-resrdence is a line or trunk provided under the
residence regulations of the locaf general services tariffs. A

common line-business is a line provided under the business
regulations of the local general services tariffs '

Communications System

The term "communications System" denotes channels and other
facilities which are capable of communications between terminal
equipment provided by other than the Telephone Company'

Competitive County

The term "Competltive County" denotes the geographic unit of a

county or county-equivalent that passes or has passed a competitive
markel test spe-ified by the FCC. Competitive County also denotes a

county or county-equivalent that failed a competitive market test
sp...ii.d by the rCC, but was granted Phase II, Level 2 pricrnq
flexibility prior to June 1, 2071 -

Connecting Eacil-ity Assi-gnment

The term "connecting Facility Assignment or (cFA) " denotes the
ldentificatlon of a channef or circuit to be used from a high
capacity facility.

Conventional Signafing

The inter-machine signaling system which has been traditionally used
in North America for the purpose of transmrtting the called number's
address digits from the originating end office to the switchi-ng
machine which wi.I1 termanate the call. In this system, al-f of the
diafed digits are received by the originating switching machine, a
path is s;lected, and the sequence of supervisory signafs and-outpulsed digits is initiated. No overlap outpulsing, ten-drgit
ANI; ANI informatlon digits, or acknowledgement wlnk are included ln
this signaling sequence.

Corridor Service

The term "corridor service" applies to the exceptions to the MEJ
Decree that allow the Telephone company to provide interstate
lnterLATA services in certain designated areas.

Customer ( s )

(N)

(N)

The term "Customer(s)" denotes any indlvidual, partnership,
association, joint-stock company, trust, corporation, or
governmental entrty or other entity which subscrj-bes to the services
or other arrangements offered under this tariff, including both
Interexchange Carriers (ICs) and End users-

(This page filed under Transmittal No. 1351)
Issued: August 31, 2011

Vice President,
1300 I Street, NW,
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ACCESS SERV]CE

Generaf Regulations (Cont'd)

) .6 Deflnitions (Cont'd)

Data Transmission (107 Tvpe) Test Line

The term ',Data Transmission (107 Type) Test Tine" denotes an

arrangement which provides ror-u c-onnection to a signal source which

provides t""l "iqr''ls 
for onu:'uy testing of data and voice

transmission Parameters'

lJe c ].De -L

,* a.t* "Decibel" denotes a unit used to express relative
differenceinpower,usuallynetweenacousti-corelectricsignals'
equal to ten (10) ti*e" the common logarithm of the ratio of two

signal Powers.

Decibe] Reference Noise C-Message Weighting

The term "Decibel Noise C-Message Weighting".denotes noise power

measurements with CIlt"""iS" Wei[Lrtinq-'n decibels relative to a

reference fOOO H, lone of-90 dB below 1 milliwatt'

Theterm.,DecibelReferenceNoiseC-MessageReferencedtoo''denoteS
noise power in "DecibeI Reference Noise C:Message Welghting"
referred to or measured at a zero transmission level point'

The term "Digital Cross-Connect system" or "DCS" denotes an

electronic switchi-nq node that enables circuits to be

cro s s -connected .

Vice President, Eederal Regulatory
f:OO i Street, NW, washington' DC 20005
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Direct-Trunked Transport Eacility

Denotes a switched Transport facility between a Telephone company

serving wire center and an end office or between a Telephone company

servin[ wire center and an access tandem that provides a customer
with dedicaled transPort.

Directory Assistance (Interstate)

The term "Directory Assistance" denotes the provision of telephone
,rr*nut" by a Telephone Company operator when the operator location
is accessed by a Lustomer ty ii.iir-rg 1+ NPA + 555-72L2, or 411 or
555-72L2, whichever is available.

Directory Assistance Location (lnterstate)

The term "Directory Assistance Location" denotes a Telephone Company

office where Telepi-rone Company equipment first.receives the
Directory Assistance calf irom a c11stomet's end user and selects the
first op6ration position to respond to the Directory Assistance
calf .

Directory Number

Denotes a unique NPA-NXX-XXXX code assigned to a subscriber of a

locaf service Provider.

Donor Switch

Denotes the original switch source of an NXX that has been
designated as portable and from whlch a subscriber has moved its

""r,ri.., 
while retaining its Directory Number, to a different

service provider.

Dual Tone Multifrequencv Address Signafing

The term "DuaI Tone Multifrequency Address Signaling" denotes a type
oi siqnaling that is an optional feature of Switched Access Feature
GroupA.ItmaybeutilizedwhenEeatureGroupAisbeingused.in
the terminating direction (from the point of termination with the
customer to the local exchange end office) . An office arranged for
Dual Tone Multifrequency siqnaling would expect to receive address
siqnals from the custom6r in tf,e form of Duaf Tone Multifrequency
slgnals.

Echo Controf

The term "Echo control" denotes the control of reflected signals in
a telephone transmission Path-

be found on 1"t Revi-sed

Issued: August 31, 2004
(This Paqe fil under Tran ittal No. 481

Effective:August 16, 2404 (r)
(r)Vice President,

1300 I Street, NW,
Eederal RegulatorY
Washington, DC 20005
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measure of reflected signal at
regard to the send and receive

ACCESS SERVICE

Echo Path Loss

The term "Echo Path Loss" denotes the
a 4-wire point of termination without
Transmission Level Point.

Echo Return Loss (z)

The term "Echo Return Loss" denotes a frequency weighted measure of
return loss over the middle of the voiceband (approximately 500 to
25aA Hz), where talker echo is most annoying.

Effective 2-Wire

The term "Effective 2-wire" denotes a condltion which permits the
simuftaneous transmission in both directions over a channel, but it
is not possible to lnsure independent j-nformation transmission j-n

both directions. Effective 2-wire channels may be terminated with
2-wire or 4-wire interfaces.

Effectlve 4-Wire

The term "Effective 4-Wire" denotes a condition which permits the
simultaneous independent transmission of information in both
directions over a channef. The method of implementing effectlve
4-wire transmission is at the discretion of the Telephone company
(physical, time domain, frequency-domaln separation or echo
cancellatron techniques) . Effective 4-wire channefs may be
terminated with a 2-wfie interface at the customer's premises.
However, when terminated 2-wire, sj-muftaneous independent
transmission cannot be supported because the Z-wtre interface
combines the transmission paths into a single path.

End Office Switch

The term "End Office Switch" denotes a local- Telephone Company
switching system, where Telephone Exchange Service customer station
loops are terminated for purposes of interconnection to trunks. In
the case of a Remote switching Module, the term End office switch
designates the combination of the Remote swltching Module and its
Host.

End User

The term "End User" denotes any customer of an interstate or foreign
telecommunications service that is not a carrier, except that a
carrier other than a telephone company shalf be deemed to be an "end
user" when such carrier uses a telecommunications service for
adminj-strative purposes and a person or entity that offers
telecommunications services exclusivefy as a reselfer shaff be
deemed to be an "end user" if all resale transmission offered by
such reseller orlginate on the premises of such reseller.

Issued: May 28, 2009I
I
t

( This fil under Transmitt 1018
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Effective: June 1 2, 2AA9
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